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13. Analysis and troubleshooting of common faults

Thank you for purchasing our company's massager products.

This massage chair adopts ergonomic design to realize the massage of 
neck, arms, back, waist, buttocks.

Massage of legs, waist and other parts, various massage methods, warm 
compress, bladder squeezing massage, etc.

Function lt is a luxurious and high-end massage chair.

Before use, please read this manual carefully and pay special attention to 
the safety precautions.

To ensure the correct operation and use of this product. 

Keep the user manual properly for future reference.
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The company reserves the right to improve the product and manual.
Any changes are subject to change without prior notice. The appearance 
of the product shall be subject to the actual product.

This brochure has been carefully checked, but it is not ruled out that 
there may be printing errors or misunderstandings in the content.
Please understand that our company reserves the right of interpretation. 

 lmproper disposal of waste can cause environmental pollution.
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Production Date:                              Detection Job Number:                                _

Model:                                        _Product Name:                                             _

CERTIFICATE

• There is sound
• Running sound
• The filling sound of the spiri!
• The sound of the airbag deflating
• Solenoid valve switching sound
• Gas pump working sound

Emitted when the produci is working 

The sound of mechanical operation

This sound is normai 

No processing 

required.

The whole machine 
does noi work at ali

The power plug is noi inserted into 
the socket

The outlet switch is noi turned on

Check the power plug, socket 
and make sure the plug and 
socket are in good contaci

Massage in 
progress Stop 
suddenly

This produci has just compieteci 15 
minutes of rated operating time and 
automatically switched to standby mode.

lf you want to massage again, 
please press the Mountain key 
again to turn on the massage 
function

Exceeded rated use time. Motor overheat protection. Shut down.
Cut off power supply. Wait far the motor to cool down belare using it.
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12. After-sales service guarantee card 13. Product features
The whole machine has beautiful lines, bright colors, humanized design, and green and 
environmentally friendly materials.
This product is designed with 2 sets of movements and 8 massage heads to realize kneading and 
beating massage functions on the human neck, back, waist, and buttocks.
The whole machine is equipped with about 16 airbags in the feet, legs, arms, and shoulders to freely 
display the airbag acupressure massage function.
The neck, back, waist and buttocks massage movement can be manually adjusted. Various massage 
techniques can be freely converted and six levels of adjustment can be achieved.
Airbag massage one-button switch. Shoulder, arm, and leg airbag massage can be manually 
adjusted. The massage intensity can be adjusted in six levels.
The tilt angle of the backrest can be adjusted as needed, freely adjustable from 115° to 155°. When 
the backrest angle is adjusted to the lowest angle, the zero-gravity function can be achieved.
One-touch waist heating, constant temperature 35°-45°C.
The massage time can be adjusted according to needs. The steps can be adjusted in steps of 5 
minutes. You can set 5 minutes, 1O minutes, 15 minutes, 20 minutes, 25 minutes, and 30 minutes to 
adjust a massage stroke.

♦ Ad hoc intelligent body detection to set massage strokes based on shoulder height.
♦ Specially designed SL type extended guide rail.
♦ Special foot rollers.
♦ Special HiFi Bluetooth speakers allow you to enjoy the fun of music while massaging.

14. Part name

Pillow pad
                                  Shoulder airbag

Hand conlroller

Shortcul buttons -- Wireless charging

Cenlreller

Seal cushion

Leg airbag ---

Fool roller --- Power swilch
-- Mobile caslers
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MASSAGE CHAIR

WARRANTY CARD

■

Product Name

Product Model

Purchase Stare

Purchase Date

Customer Address

Customer Phone

Number

MAINTENANCE RECORDS

Date Repair
Replacement Parts

Servicer Signature
Name Quantity
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3. Howto Use 3. Name and content of hazardous substances in products

I
1. Connection cable installation method

circuit board X o o o o o
leather o o o o o o
wire o o o o o o
motor X o o o o o
sponge o  o  o  o   o o 
packaging o  o  o  o   o o 
metal rack X o   o   o    o o

Figure 1

Connect the three-prong plug of the power cord to the plug on the electrical box as shown 
in Figure 1. Connect the other end to the power socket.

2. Moving the massage chair

Press down with torce

Push in desired direction

plastic parts X o o o o o
This form is prepared in accordance with the provisions of SJ/T 11364
O indicates that the content of the hazardous substance in all average materials of this part is 
below the limit requirements specified in GB/T 26572.
X means that the content of the hazardous substance in at least a certain average materiai of the 
component exceeds the limit requirements specified in GB/T 26572.

The "hazardous substances" shown in the table will not cause any harm to the human body and the environment under 
normai use of the produci. The "hazardous substances" shown in the table
"Hazardous substances" and the parts in which they exist provide consumers and recycling operators with information 
on the existence of relevant substances to help product disposal
Proper handling when necessary.

<<Regulations on the Recycling and Disposal of Waste Electrical and Electronic Equipment lnstructions>>
The company advocates an environmentally friendly and low-carbon consumption experience. 11 is recommended that 
users who own the product should abide by the relevant national laws and regulations on the recycling and disposal of 
waste electrical and electronic products when they no longer need it, and hand it over to locai merchants with 
nationally recognized recycling and processing qualifications tor recycling, thereby reducing resource waste and 
protecting the earth's natural environment.

11. Product warranty instructions
1. In order to protect the interests of consumers, our company's products strictly comply with the national three 
guarantees regulations. Consumers can enjoy a one-year warranty.
Warranty service: lf the product is damaged due to produci quality problems during the warranty period, the company 
can repair and replace spare parts free of charge.

Slide Tilt to about 40° 2. During the warranty period, ifa malfunction occurs due to the following circumstances and requires service, the 
company will charge materiai cosi at its discretion.

• Stand at the top of the massage chair back and press down firmly to lift your legs off the ground.
• Tilt the chair back 40° to allow for easy movement around the room.
• Do not press down too hard to avoid the chair tipping over completely and causing damage.
• Do not move the massage chair while someone is sitting on it.
• Moving the massage chair may damage the floor; it is recommended to piace a mat or similar materiai 

under the chair.

Product User Manual 
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All-in-one, no installation required

No complicateci installation process, ready to use right out of the box
Part 

name

Hazardous substances 7
Lead Mercury Cadmium Chromium Polybrominated Polybrominated

(Pb) (Hg) (Cd) (Cr) biphenyls diphenyl ethers 
(PBB) (PBDE)

■03



• Those who use il improperly or dismantle or repair il by themselves
• Users who do noi follow the specified power supply voltage
• Those who move, transport or modify the equipment by themselves alter installation
• Those whose appearance is naturally dirty due lo use
• Damages caused by natural disasters or man-made disasters.

3, In the following situations, the company will charge according lo the price
• Those beyond the warranty period
• Those who fail to present the warranty card

Product User Manual 
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IV. Technical Parameters 12. Manual operation instructions

IX. Voice Command
VOICE COMMANDS

Turn the massage chair on or off. 
Pause or continue the massage.
There are 20 self-motion modes that can be switched freely.
Multiple manual massage techniques can be selected and switched freely.
Massage area selection: You can choose to massage a fixed point or a range of areas. When 
using a fixed point, the position of the motor can be manually adjusted. (Manual mode only) 
The massage arm spacing is adjustable to three levels: wide, medium, and narrow. lt is 
available in manual mode only for tapping, patting, and acupressure.
Turn the whole body's endovascular function on or off.
Turn the sac function on or off for the whole body and individuai areas such as the shoulders, 
arms, and legs.
Turn the foot roller function on or off.
Adjust the speed of the foot roller. There are three adjustable speeds. 
The back massage mechanism offers three adjustable intensity levels. 
Turn the zero-gravity function on or off.
Turn the heat therapy function on or off.
Adjust massage time: Each press increases the massage time by 5 minutes, up to a maximum 
of 30 minutes.
Turn the blue ambient light function on or off.
Turn the massage chair ambient light function on or off. 
Long press to raise the backrest.
Long press to lower the backrest. 
Long press to raise the legs.
Long press to lower the legs.

13. Operation instructions for shortcut keys

Back massage 3 speed adjustable levels-------------

Power: Long Press for off/on                               
Pause: Quick Press

Lon!II 11ress to raise the backrest

Manual Mode 

Zero Gravity level 1 or 2

2 level heating function and on/off

Long press to recline the backrest 

Switch between auto modes.
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3 Speed Roller Adjustment 
and on/off

--- Air bags on/off
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BLUETOOTH: AMY -888

Wake up word: "Hi massage chair"

Poweron Turn on arm airbags

Power off Turn on shoulder airbags

lncrease intensity Turn on leg airbags

Decrease intensity Start massage mode one

lncrease massage time Start massage mode two

decrease massage time Start massage mode three

Heat on Start massage mode four

Heat off Start massage mode five

lncrease airbag intensity Start massage mode six

Decrease airbag intensity Start massage mode seven

Foot roller on Start massage mode eight

Foot roller off Start massage mode nine

Chair up Start massage mode ten

Recline chair Zero gravity one

Legs up Zero gravity two

Legs down Zero gravity off

Airbags on Audio volume up

Airbags off Audio volume down

07 04

Product Name Luxury Multi-Function Massage Chair

Product Model Y39

Rated Voltage 110V ~ 240V

Rated Frequency 50/60Hz

Rated Power 120W

Rated Working Time 15 min

Safety Category I class

Certificate



4. Maintenance
1. For daily cleaning, please wipe with neutral detergent and a soft cloth. Do not use 

corrosive detergents.
2. lf the power cord is damaged, it must be replaced by the manufacturer's designated 

repair shop staff to avoid danger.
3. When not using this product or cleaning, please unplug the power supply to 

avoid danger.
4. Do not use any sharp objects to cut the surface of the product.
5. Do not piace the product in a humid environment. lt should be placed in a dry piace.
6. Do not press hard or exert strong pressure on the product.

5. Notes
In order to ensure the safe and correct use of the massage chair, please referto the 
operation manual in detail betore using this product. In order to reduce the risk of fire, 
burns, electric shock, or injury to others, please tollow the tollowing instructions

1. Do not use power supplies other than AC 220V.
2. When no one is using the machine, be sure to unplug the power plug of the massage 

chair from the socket. When not using the machine on a daily basis or betore 
disassembling the device/parts, be sure to unplug the power plug from the socket in 
time.

3. In order to avoid overheating, electric shock, or injury, please do not put the product 
under other coverings such as pillows or blankets.

4. lf the product is used tor children or people with physical and mental dysfunction and 
disabilities, they need to be supervised and guided by an adult guardian.

5. Be sure to use this product according to the purpose described in the user manual. 
Do not use spare parts that are not recommended by the manufacturer.

6. Do not use this product when the following conditions occur. The power cord or power 
plug is damaged. lf the operation is abnormal, if it falls to the ground or other damage 
falls into the water, please send the product back to the repair service center tor 
inspection and repair.

7. Do not drag the power cord to move the product or use the power cord as a handle.
8. The power cord must be kept at a safe distance from the heating surface.
9. Do not operate this product under the condition that the air outlet is blocked. Please 

keep the air outlet unobstructed to avoid being blocked by cotton flaks, hair, etc.
1O. Do not insert or drop objects into any opening of the product.
11. Do not use this product outdoors.
12. Do not operate this product in a piace filled with spray products or oxygen.
13. When cutting off the power, please turn off all operation controls and then unplug the 

power plug from the socket.
14. Do not cover the massage chair to avoid causing malfunction or fire hazards due to 

excessive temperature.

6. Safety protection
Do not use the massage chair in excessively humid or dusty environments to avoid electric shock or 
malfunction.
Do not use the massage chair when the room temperature exceeds 40°C. 
Do not piace the massage chair near heaters, stoves, or in direct sunlight.
This massage chair is designed far persona! use and is not suitable far any commerciai use. 
This massage chair is far indoor use only.
When using the massage chair in low-temperature environments, do not suddenly increase the temperature. 
lt is recommended to gradually adjust the temperature to the normai range befare use.
lf the massage chair is moved from a low-temperature storage areato a warm environment, water 
accumulation inside the components may affect the normai operation of the machine or even cause 
malfunction. lt is recommended to piace the product at normai room temperature far 1 hour after moving it.

7. Warm Reminders
Other functions can only be selected after the power switch is turned on.
Children should use this massage chair under adult supervision to avoid damage to the equipment and injury 
to the child due to improper operation.
Do not allow children to climb on this massage chair to avoid falls.
Adjust the massage intensity of the chair. Tao low a intensity will not provide the necessary stimulation, 
while tao high an intensity can easily cause fatigue and damage the skin. The massage intensity and 
frequency should gradually increase from light to heavy.
Relax your body when using the massage chair. In addition to concentrating your mind, it is especially 
important to maintain a calm and relaxed state of mind.
Suitable far patients with heart disease, hypertension, and osteoporosis. Massage chairs are not suitable far 
individuals with localized skin abrasions, ulcers, bleeding, tuberculosis, or cancer.
People who are excessively hungry, excessively full, intoxicated, or excessively fatigued should not use the 
massage chair.
To avoid reducing the massage effect or causing injury, do not use the massage chair simultaneously with 
other therapeutic devices such as electric blankets.
Do not use the massage chair within one hour of entering the room to avoid adverse effects.
Do not use the massage chair when your hands or other parts of your body are wet. Do not plug or unplug 
the power card.
Do not insert any objects or flammable materials into the massage chair. This may cause electric shock, 
malfunction, or fire.
lf you feel any discomfort during the massage, please stop immediately.
This product is not far self-diagnosis or treatment. lf diagnosis or treatment is required, please consulta 
doctor. This product should be handled by a professional medicai person.
Do not use this product if you are currently receiving medication, pregnant, or menstruating.

**Maintain proper massage time:**
Each massage session should ideally last 15 minutes. Do not use far more than half an hour per person. 
After half an hour, allow the massage chair to rest far 1O minutes befare using it again. Prolonged continuous 
use may trigger the overheat protection device and automatically shut off the power.
The surface of the device gets hot. Those who are not sensitive to heat must be cautious when using it. 
Do not directly massage the elbows, knees, chest, abdomen, etc.

**Situations where massage chair should not be used:**
lf any of the fallowing occurs, please immediately turn off the switch, disconnect the power, and contact 
our company.
Accidentally spilling liquid on the massage chair may result in electric shock.
The massage chair's fabric cover is damaged. Internal components are exposed.
lf abnormal or severe pain occurs during massage, please stop immediately and seek medicai attention.
lf any malfunction or abnormal condition is detected during use, please stop using the device immediately. 
In the event of a current interruption during use, take precautions to avoid injury to the user due to a sudden 
restoration of power.
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In the event of lightning.
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